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Practices 

 

Green Squaredsm Certification▼ 

 

The Standard in Sustainability for the Tile Industry in North America ANSI A138.1 

Green Squared is the stringent and powerful new measure for tile industry sustainability 
developed by Tile Council of North America under the American National Standards Institute 
(ANSI) process. 

 

Green Squaredsm 
 Evaluates products and processes in five key environmental and social categories: 

o product characteristics 

o manufacturing operations 
o corporate governance 

o innovation 
o end-of-life product management 

 Recognizes manufacturers for leadership in environmental stewardship and corporate 

responsibility 
 Serves as the standard bearer to ensure transparent, full disclosure of sustainability product by 

product, manufacturer by manufacturer - industry wide 

Crossville: First Among the First 
Crossville is the first manufacturer to achieve Green Squared certification for its entire porcelain 

tile product line-up, which is manufactured in Crossville, TN, as well as its production processes. 

Crossville produced products included: 

Bluestone Classic Mosaics Color Blox 

Color Blox Mosaics Color Blox Too Color Blox EC 

Cotto Americana Cross Colors Cross Colors LP 

EcoCycle Americana Main Street Retro Active 

Manoir Limestone Vista Americana 

Shades by Crossville™ Structure Wood Impressions 

  
 

 

http://greensquaredcertified.com/
http://greensquaredcertified.com/


Practices 

 

EcoCycle Tile Process™▼ 

 

Third-party certified process in February 2011. Crossville became the first tile manufacturer to 
achieve certification of its waste recycling programs through Scientific Certification Systems, an 

independent third party certifier of recycled claims. Crossville has two primary means of recycling 
waste that would otherwise be sent to local landfills: its EcoCycle Fired Waste Process™ and its 

EcoCycle Filtrate Waste Process™. SCS has verified that through these recycling processes; 
Crossville recycles nearly 12 million pounds annually of previously discarded filtrate and fired 

waste. Both the EcoCycle Fired Waste Process and the EcoCycle Fired Waste Process were 
officially named SCS Certified Recycling programs in February 2011.  

 

 

 

 

 



Practices 

Recycled Content▼ 

 

At Crossville, we put our name behind every product we sell. That's why we have developed the 

EcoCycle Tile Process™ logo, which will be shown in conjunction with products containing recycled 
content. Tile containing a specified minimum amount of recycled content will be designated with a 

percentage shown in the logo. In addition, this logo will specify the nature of the recycled content, 
such as pre-consumer or post-consumer. 

 

 

 

Recycled Products 

Crossville became the first tile manufacturer to achieve certification of its waste recycling 

programs through Scientific Certification Systems, an independent, third-party certifier of recycled 
claims. And every product made at our facilities is certified because the entire manufacturing 

process has gained SCS Certification, known as EcoCycle Tile Process™ Crossville continues to 
drive sustainability into the mainstream as it has since 1986. 

 

(See separate enclosure “Recycled Content” table listing the recycled content of each of our products). 

 

 

 

 

 



Practices 

Sustainable Partnerships▼ 

 

In our efforts to preserve the environment, Crossville has partnered with TOTO USA, the world's 

largest plumbing products manufacturer to recycle pre-consumer waste. Crossville has developed 
a proprietary system of processing TOTO's sanitary ware waste back into powder used in 

manufacturing new tile. 

In March 2011, Crossville became a net consumer of waste, meaning we recycle more waste into 
new products than we generate through our manufacturing processes. 

This recycling conserves resources; the volume of finished goods Crossville ships now exceeds the 
amount of raw material it extracts from the earth for use in manufacturing. 

 

 

 

 

Since February 2011, Crossville has received and recycled more than 

7,074,060 million pounds of scrap porcelain from TOTO and achieved the 

inclusion of recycled content in 100 percent of the company’s U.S. 

production. 

 

 

 



Tile Take-Back

 

With its Tile Take-Back Program, Crossville®, the tile industry’s leader in sustainable initiatives, has solved the major 

environmental problem facing the tile industry today: recycling fired tile. 

Until now, pre and post-consumer tile has been considered non-recyclable. While many tile 

manufacturers, including Crossville, have successfully reused scrap powders and unfired tile, hundreds of millions of 

pounds of damaged or otherwise unsellable fired tile (tile in its finished state), have gone to landfills each year. 

Additionally, there has been no environmentally friendly manner to dispose of previously installed tile. 

Crossville has developed a proprietary system of processing ceramic and porcelain tile back into powder used in 

manufacturing new tile. The resulting new products will have a verifiable recycled content, and more than 4 million 

pounds of tile that Crossville has previously sent to local landfills will be recycled. This is in addition to any tile Crossville 

will receive through its ground-breaking tile take-back program. 

Not only will the new process allow Crossville to repurpose its own scrap tile, but will allow the company to take back 

samples and previously installed tile, always a concern for environmentally-minded designers and building owners. 

Crossville is now incorporating powder produced from recycled tile in its manufacturing and has begun implementing its 

take-back program for samples and installed tile. 

  

Case Study: Challenged to eco-consciously remodel the bathrooms of the John C. Kluczynski 

Building in Chicago, IL, the team at Crossville, Inc. and Cannon Design found a way to use “one man’s 

garbage” and turn it into a treasure 

 



 

Made from 200,000 pounds of porcelain material, over 57,000 square feet of clean and 

modern-looking tile was used for the renovation. 

Applying the concept of the tile manufacturer’s new tile-recycling program, “Tile Take-

Back”, the team at Cannon Design and Crossville, Inc. decided that the existing porcelain 

toilets and sinks would be recycled into tiles for the bathroom renovation. 

 

 

In a 19-month-long renovation, the bathrooms of the John C. Kluczynski Building in 

Chicago, IL, were remodeled, meeting the GSA’s sustainability guidelines and 

performance requirements with its use of recycled-content tiles made from porcelain 

toilets. The walls of the bathroom are clad with 12- x 24-inch custom porcelain tiles from 

Crossville, Inc. On the floor, custom 24- x 24-inch tiles were installed. 

 



 

 

 

Practices 

 

Sustainable Operational Procedures▼ 

 

In order to minimize our impact on the environment, Crossville goes beyond offering recycled 
products. Crossville’s sustainable operational procedures include: 

 Printing of marketing materials at Forestry Stewardship Council certified facilities; use of soy inks 
and recycled paper whenever possible. 

 Packaging of samples, merchandising materials and piece goods with recycled/recyclable 
wrapping and cushioning. 

 Companywide recycling program for all office and production facility paper and plastic waste. With 
no formal recycling effort in the surrounding county, employees are encouraged to bring their 
recyclables to work for collection. 
 

Between both Tile Take-Back and the TOTO USA partnership, 

 Crossville diverted 11.2 million pounds of fired porcelain from landfills  

during a two year period as of April 30, 2012. 

 



 

Crossville Incorporated continuing with its long history of sustainable products and recommendations has compiled the following list of manufacturers 
and products that provide an environmentally preferred approach to sealing, problem stains and everyday cleaning. 

 
 

 

Miracle Sealants Company  

12318 Lower Azusa Road Arcadia, California 91006-5872 

 
Technical Support 800-350-1901 ext. 1301 technicalsupport@miraclesealants.com 

 

Web Site: www.miraclesealants.com 
Information, tests and How-to-Guides. 

 

 
 

Miracle Sealants’ line of 511 products: Spray-on Grout Sealer, Impregnator, Porous Plus and Seal & Enhance have all been awarded SCS Indoor 
Advantage Gold™ certification. Focusing on Volatile Organic Compound (VOC) emissions, Indoor Advantage Gold certified products meet the 
strictest standards designed to reduce or eliminate the VOCs responsible for airborne pollutants that are threat to both environmental and human 
health. 

 

 

 

Hillyard, Inc. 

 
1-800-365-1555 

302 North 4th Street, P.O Box 909      St. Joseph, Missouri  64501 USA http://www.hillyard.com 

 

GREEN SELECT® BATHROOM CLEANER 
Green Seal™ Certified Bathroom Cleaner GREEN SELECT® DEGREASER CLEANER 
Green Seal™ Certified Degreaser Cleaner GREEN SELECT® GLASS CLEANER 
Green Seal™ Certified Glass Cleaner       I-FORCE GS-200 
 

A unique combination of environmentally preferred surfactants: 
 
     SUPER SHINE-ALL®  The Legendary Neutral Cleaner That Preserves, Cleans, And Polishes 
     SUPROX®  The Versatile, Highly Concentrated Multi-purpose Cleaner Containing Stabilized Hydrogen Peroxide and     
                         Natural Citrus Solvents 
     TOP CLEAN®  The Concentrated, Neutral pH Cleaner Formulated to Clean without Harming Your Floor Finish 

mailto:technicalsupport@miraclesealants.com
http://www.miraclesealants.com/
http://www.hillyard.com/

